
 

 

 

 

We’ve taken delivery of our first side loader truck and it has begun working in 
Yukon picking up your trash. There are few things you need to know about how 
this will affect your service:  
 

 The side loader truck will empty your cart only.  It will not pick up bags or 

other curb-side trash.  For now, another truck will come along and pick that 

up.  So if you cart is emptied and they left bags, never fear, someone will be 

coming along to get it. 

 We request that you now follow the directions on the lid of your cart (see 

below).  Your cart needs to be put in the street now backed up to the curb 

away from everything else – your mailbox, car or truck, your other cart, 

overhead obstructions, etc. 

 We prefer at this time that you start using a 2nd cart instead of putting bags 

at the curb. There is no additional charge for the 2nd cart – you don’t have 

to pay for it and it won’t increase your monthly bill. To request your 2nd cart 

please fill out the 2nd Cart Request Form - 

http://www.cityofyukonok.gov/city-departments/sanitation-services/extra-

cart-request-online-form/ -  to get your FREE 2nd cart.  If you find you are 

still having an overflow of bags you may request additional carts for a 

monthly fee. 

 The side loader truck will pick up the trash on one side of the street at a 

time as opposed to both sides together like in the past.  If your neighbors 

across the street have been emptied and you have not, never fear, the 

truck will be back to pick up your side soon. 

Thank you for your help and understanding during this time of transition.  We are 

working hard to make your collection service a more efficient operation. 
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